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WEBTOOLS LOCATION 
 
The Briggs & Stratton WebTools system is a central web-based location for the management of 
product information, web images, manuals, and related content for posting to a network of web sites. 
This manual is an attempt to outline features and explain the process for the usage of this application. 
 
Location 
The Briggs & Stratton WebTools system can be found at: 
 
 http://www.bsppwebtools.com 
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WEBTOOLS NEW USER 
 
New Users 
As a first time user of the system, you will be confronted with the login screen below and where you 
will choose New User Registration. Complete the form and you will receive approval via a 
confirmation email. Once approved you can login using the email address and password provided. 
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WEBTOOLS LOGGING IN 
 
Logging In 
Once you are approved as a user, simply input your email address and password and choose Login. If 
you forget your password, type the email address you provided into the field below and choose 
Retrieve Password and your login information will be forwarded to you via that email address. 
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WEBTOOLS DASHBOARD OVERVIEW 
 
Once logged in, the next screen offers several options. In the main body, the user is able to choose New 
Product, Revise Existing Product, Assigned Products, or complete a common tasks through one 
of the Updaters on the right. In addition, the Model Number Search, located in the blue bar directly 
below the logo, enables the user to find/edit an existing product record in the system and the four 
dropdown menus on the right offer a live search of the product database based on Product Category, 
Brand, Web Site, and whether or not the product is Current or Service status. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Region/Language Selection 
Choose the region and language from the dropdowns in the header to narrow products. Defaults to 
North America/English. Only English language in all regions is editable from a Content Author 
profile. 
 
New Product 
Choosing this option allows the user to create a new product, requiring some basic information 
including the Model Number, Brand, and Product Name.  
 
Revise Existing Product 
Choosing this option takes the user directly to the live search of the existing product database, and will 
require using the dropdown menus in the blue bar to narrow product searches. 
 
Assigned Products 
This is a list of products that have been assigned to your profile for updates/approval by another user. 
 
Updaters 
This is a list of specific tasks with direct links to their respective updaters. These links are intended for 
regular users who have general additions/revisions to make that do not necessarily reference an 
individual product record.  
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WEBTOOLS REGION/LANGUAGE CONTROLS 
 
Choose a Region 
Added functionality to Version 3.2 now allows users to manage multi-language content first organized 
by region (i.e. North America, Latin America, Australia, Europe, Asia) and then available languages 
within that region. 
 
Based on your access level, as defined during account setup by the Website Administrator, each user 
will have the ability to access only content relevant to their editing needs. For example, if a product 
manager of lawn products from Poland is given access, they may only have access to edit products 
when Europe is selected as the region in the dropdown in the upper right as well as any languages 
available to that region in the dropdown below. However, that user will be able to view and duplicate 
records to their region to provide a starting point for creating a new record with similar content. 
 
Initially, all regions and languages will display under the dropdown controls in the upper right. Once a 
user has selected a category, brand, etc. from the sorting dropdowns below and then chooses a product 
record to view/edit, the regions and languages available on the product detail page will only be relevant 
to that model.  
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WEBTOOLS ADDING A PRODUCT 
 
Create a New Product 
Once the Create Product button is chosen, the user will be taken to the product list screen and needs 
to choose a Product Category from the drop down menu in the blue bar. The user will then choose the 
Create Product button and will be asked to provide a unique Model Number. 
 
 

 
 
 
Once this number is entered the user must complete some required information including Status, 
Brand, and Product Name before choosing Update to create the record.  
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Note: All product records must be created in English.
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WEBTOOLS EDITING A PRODUCT 
 
Editing a Product 
To edit a product that already exists within the system, the user must choose Edit Product pictured 
below in red. The user will then be taken to the top screen below, where the search and/or dropdown 
filters can be used to find the correct product.  
 
 

 
 
 
 
Here the user is able to complete a number of tasks including: 
 

 Change region and/or language of products. 
 Rollover the product number to preview an image of the product. 
 Sort by Model Number, Brand, Date Modified, or either of two Ratings for the respective 

category. 
 Assign single/multiple products to other registered users for adding/editing product 

information. 
 Import Legacy data from a formatted spreadsheet. 
 Import or export data via a PSF formatted spreadsheet. 
 Create a PDF of model information with images. 
 Create an Excel spreadsheet of model information with images.  
 Create a New Product by selecting the Product Category from the dropdown in the blue 

bar and choose the Create Product button. 
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WEBTOOLS EDITING A PRODUCT (continued) 
 
The next screen is the main product dashboard, where the user is able to update all areas of product 
information. Once revisions are made here choose Update to save changes, Cancel or Return to 
Results List to return to the product list screen, or select a language in the blue Region/Language box 
in the upper right to edit/update copy in English, French, or Spanish where applicable.  
 
The dashboard is split into two sections. The left side contains the primary fields of entry for product 
information including the General Information about the individual product, Web Sites the product 
will display on, Images of the product, Customers the product is available at, and general Details. 
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WEBTOOLS EDITING A PRODUCT (continued) 
 
The screen below displays a product record in an alternate language, in this case Latin America 
Spanish. Note the attributes on the left side of the screen are editable for the new language, and once 
updated in the alternate language a rollover on that field will reveal the attribute name in North 
America English for reference. 
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WEBTOOLS EDITING A PRODUCT (continued) 
 
Adding an Image 
To add an image, expand the Images tab by clicking Open. Select Add a new one and Browse for the 
image on your computer.  
 
 

 
 
 
 
Image Requirements: 
 

 Image should be loaded with the product centered on a white space. 
 The image should be 400 pixels X 400 pixels (other sizes are then created by the WebTools 

system). 
 JPEG is the preferred format for raster images and RGB is the required color mode 

(CMYK cannot be loaded) 
 The file name should not contain any spaces. For example, if the image is named “pressure 

washer image.jpg” rename it to “pressure_washer_image.jpg” or “pressure-washer-
image.jpg”. 
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WEBTOOLS EDITING A PRODUCT (continued) 
 
The right side of the dashboard contains additional information including Features/Benefits, 
Standard Equipment, Accessories, and Manuals. Click on the arrows at the right to view the 
different components, check the items that apply, and choose Update to add them. To add new items 
to these lists, choose Edit and the pop up updater displayed below will appear allowing the user to add, 
remove, and reorder items within each section. 
 
 
 

  
 
 
If you are done editing the product, click Save to submit the changes for approval. However, if you 
would like to save your progress without submitting your changes for approval, click Update.
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WEBTOOLS DUPLICATING A PRODUCT 
 
Duplicating a Product 
Once the user has chosen a product and has entered the product detail page, choose the Duplicate 
Product button in the upper left to create a new record with the same information. This task requires a 
unique Model Number.   
 
 

 
 
 
Note: Records can only be duplicated from a region’s English record to English record. For example, a Latin 
America Spanish record cannot be duplicated to create a new record, while a Latin America English record 
can be duplicated.
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WEBTOOLS IMPORTING LEGACY DATA 
 
Importing Legacy Data 
In order to import legacy product data, first make sure that your spreadsheet is formatted correctly in 
accordance with the specifications of the sample document provided. Next, browse for the document 
and choose Import. All Legacy records will be set with a status of SERVICE.  
 
 
 

 
 
 
Note: If a record does not contain a valid Model Number, a new record will not be created. If a 
model record already exists, current data will not be overwritten however missing data will be added 
to empty fields.
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WEBTOOLS IMPORTING/EXPORTING PSF DATA 
 
Importing/Exporting PSF Data 
In order to import product data, first make sure that your spreadsheet is formatted correctly in 
accordance with the specifications of the sample document provided. Next, browse for the document 
and choose Import.  
 
In order to export product data, select the relevant product checkboxes and choose the Export button. 
An Excel file will be created in the standard format. 
 
 
 

 
 
 
Note: If a record does not contain a valid Model Number, a new record will not be created. If a model record 
already exists, current data will be overwritten. Blank templates can be found on the SharePoint site: 
 
SharePoint → Marketing → eBusiness → Shared Documents → Webtools 3.2 PSF Import Templates
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WEBTOOLS CREATING A PDF 
 
Creating a PDF 
In order to create a PDF of model information with images, start by sorting to define the products 
you’d like included. Select the checkbox in front of the products in the list and choose the Create PDF 
button. A pop up will appear requesting the languages that should appear in the document.  
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WEBTOOLS CREATING AN EXCEL SPREADSHEET 
 
Creating an Excel Spreadsheet 
In order to create an Excel spreadsheet of model information with images, start by sorting to define the 
products you’d like included. Select the checkbox in front of the products in the list and choose the 
Create Excel button. A pop up will appear requesting the languages that should appear in the 
document.  
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WEBTOOLS BASIC WORKFLOW REVIEW 
 
With the addition of multi-region and language content, there are two levels of user within the system, 
Website Administrator and Content Author. The workflow procedure for managing records at both levels 
is outlined below based on the type of task the user is undertaking: 
 
Website Administrator 
Website Administrator profiles are able to review/promote changes to Production, reject changes made 
by another user, and edit user profile information. 
 
Content Author – Creating/Revising a Product 
When a user creates a new product and completes entry of information, products now submit to a 
workflow system in which Website Administrators will approve that necessary information has been 
entered.  
 
When a user chooses the Save button on the product detail page the record will submit for approval. 
When a user chooses the Update button they are saving the progress of their entry, so that they may 
resolve questions or find missing values over a number of days without that record being processed to 
the workflow for approval. Once the author is ready with the missing information, simply choose the 
Save button to submit to workflow. 
 
 
 

WebTools 3.2 Workflow 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
* Expect product to appear on live website approximately 48 hours after it has been saved and marked for 
approval.

Product 
Created/ 
Revised 

Product Updated  

Product Saved and 
Marked for Approval in 
Nightly Report* 
 

Product Approved  
by Website Administrator 
and Release to Production 
 

Product Disapproved 
and Returned to QA 
with Notes for Edits 
 

Product Live to 
Endeca/Website 
 

RELEASED 
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WEBTOOLS COMPONENT REVIEW 
 
Once logged into the system, the user is presented with a number of separate updaters including the 
used throughout the creation and management of products. Below is a list of these updaters and a 
description of their purpose: 
 

 Main Product Updater– This updater is where all new products are created and existing 
products are edited within the system.  

 Product Attributes – This updater allows for the creation/management of specs/features 
and their appropriate value. 

 Product Attributes Sections – This updater allows for the creation/management of sub-
groupings for attributes. 

 Product Manuals – This updater allows for the upload/management of product manuals, 
installation manuals, and parts lists associated with specific products/categories. 

 Customer Information – This updater allows for the creation/management of retailers 
with logos as well web site URL and store locator URL.  

 Product Brands – This updater allows for the creation/management of active brands to 
be assigned to regions that sell their products, websites that display them, and retailers that 
carry them. 

 Product Category – This updater allows for the creation/management of product 
categories. 

 Standard Equipment – This updater allows for the creation/management of standard 
equipment items to be assigned to specific products/categories. 

 Product Features/Benefits – This updater allows for the creation/management of 
features and corresponding benefits to be assigned to specific products/categories. 

 Outlets – This updater allows for the creation/management of outlets with images to be 
assigned to specific products (generators).  

 Product Certifications – This updater allows for the creation/management of relevant 
product or feature certification information. 

 Product Series – This updater allows for the creation/management of series to be 
assigned to specific products/categories and brands.  

 Product Series Attachments – This updater allows for the creation/management of 
attachments and their appropriate value assigned to specific brands. 

 Rebates & Promotions – This updater allows for the creation/management of 
promotions to be assigned to specific series along with the upload of corresponding banner 
ads. 

 Users – This updater allows for the creation/management of Users to the WebTools 
Administration. Only available to Website Administrators. 

 Notes – This updater allows for the creation/management of notes applied to product 
models and organized by User assignment. 
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WEBTOOLS CONTACT INFORMATION 
 
 
Contacts 
Should any questions arise throughout the set-up or use of the WebTools system  
please contact: 
 
Dave Cluka 
Global eBusiness Group 
Briggs & Stratton 
262.957.8237 
dcluka@bsppgroup.com 
 
Harpreet Kaur 
Global eBusiness Group 
Briggs & Stratton 
414.774.4745 
kaur.harpreet@basco.com 
 
Ken Stark 
414.226.2710 
kstark@starkmedia.com 
 
 
 


